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OVERVIEW

Small businesses are pioneers. They
are at the forefront of societal and
economic change, pushing boundaries
and challenging the status quo.

Sitting at the heart of their communities,
they are the connection between the
national economy and the lives of
people up and down the country.

In an ever-changing world, these
entrepreneurs recognize the
opportunities the next decade presents;
a focus on sustainability and impact,

the changing dynamic of the workplace,
and advances brought on by technology.

The 1,600 graduates of 70,000 Small
Businesses (10KSB) UK — a business
education program for the UK's
high-growth small businesses - are
especially representative of these traits.

They are embracing technology and
artificial intelligence, and are re-training
their employees. They are climate-
conscious and thinking green. They
believe that business must make a
profit, but should serve a purpose too.

However, as our latest survey shows,
they need more support to adapt to the
global challenges that we all face — the
rapid advance of climate change and
the uncertainty of geopolitical trends.

Collectively, we need to appreciate
the role small businesses play in their
communities and to support them as
they continue to thrive.







IMPACTING
COMMUNITIES

Entrepreneurs are increasingly asked: ‘What is the purpose
of business?’ In the past, many people would have
assumed that businesses exist purely to generate profit
and drive shareholder returns. Now, more and more
businesses are expected to define and demonstrate their
social purpose and values.

Despite having much less capital and fewer resources than
large corporates, 10KSB UK graduates are increasingly
looking towards the impact they are having in the world.
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LOOKING FORWARD

Small businesses are critical to national prosperity, and they are at the heart
of our communities.

These businesses are optimistic about the opportunities they face over the
next decade, and are confident of finding innovative solutions to challenges
that arise. They are a force for disruption, propelling our economy forwards.

However, there is untapped potential within our small business community.
The latent talent, knowledge and creativity should be leveraged to achieve
even greater progress. To do this, UK small businesses need our support.
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These businesses have done, and are continuing to do, their hard work.

It is the responsibility of the broader ecosystem to empower the small
business community to not only survive, but thrive. 10KSB UK is providing
small business leaders with the tools to adapt and grow.
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The statistical data used here are from the Office of National Statistics (ONS) and are Crown copyright and reproduced with the
permission of the controller of HMSO and Queen's Printer for Scotland. The use of the ONS statistical data in this work does not
imply the endorsement of the ONS in relation to the interpretation or analysis of the statistical data.

The survey data for this factsheet was gathered from 400 10KSB UK graduates in Q3 2019 by the Aston Centre for Growth,
Aston Business School.



