Terms of Dealing – Spot Precious Metals Trading
Goldman Sachs (“GS” or “the Firm”)’s spot precious metals dealing with its clients (together with other
market participants, “counterparties”) is conducted strictly as principal for its own account as a dealer or
market-maker. As part of its risk management, the Firm may maintain positions as principal in various
precious metals and/or other instruments, whether as the result of trades with or orders received from
counterparties, as part of its hedging strategy or in advance of reasonably expected near-term demand.
Accordingly, in all of the Firm’s communications and transactions with its counterparties relating to spot
precious metals trading, including in the handling of requests for firm or indicative quotes, placement
and execution of orders and all other expressions of interest that may lead to the execution of
transactions, there exists the potential that the Firm’s principal trading and market-making activity may
conflict with or diverge from the interests of its counterparties.
As principal, GS does not act as agent, fiduciary or financial advisor or in any similar capacity on behalf
of its counterparties.
GS is dedicated to upholding a high level of integrity and adhering to best practices and requirements
published by relevant international groups and regulatory bodies in its dealings with counterparties. If
GS acts in circumstances where it has a conflict of interest, GS will manage its activities through the
relevant policies, procedures and other controls it has in place to mitigate these conflicts, consistent
with its status as a market maker and a regulated entity. GS, in its discretion, may also decline to act in
such circumstances.
Principal Trading
• When GS acts in a principal capacity, it acts as an arm’s-length party to transactions with its
counterparties. The Firm does not act as agent, fiduciary, financial advisor or in any similar capacity on
behalf of a counterparty and thus does not undertake any of the duties that an entity acting in that
capacity ordinarily would perform, unless otherwise explicitly agreed between GS and the counterparty,
and then only where GS acts with discretion in execution. GS’s spot precious metals sales and trading
personnel and precious metals electronic solutions do not serve as brokers or agents to a counterparty
and accordingly any statements made by, or communicated through, them should not be construed as
recommendations or advice. A counterparty is expected to evaluate the appropriateness of any
transaction based on the counterparty’s own facts and circumstances and its assessment of the
transaction’s merits.
• When GS accepts a counterparty’s “order” (as such term is used herein) which involves GS “working”
that order, GS is indicating a willingness to attempt, and not a commitment, to enter into the trade at or
near the price requested by the counterparty. GS’s receipt of an order or any indication given by GS
that GS is working an order does not create a contract between the counterparty and GS that commits
the Firm to execute any or all of the order in any particular way.
• Unless otherwise specifically agreed, GS will exercise its reasonable discretion in accordance with its
internal policies when deciding which orders it would be willing to accept and execute, when it would be
willing to accept and execute them, and how it
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would execute them, including whether to execute all or part of the order unless otherwise expressly
agreed to different terms of execution. As it relates to timing, GS may look for market opportunities that
satisfy both a price where it can execute a counterparty’s order at the counterparty’s price and earn a
reasonable return for that activity, including while managing and prioritizing other interests, positions
and executions for GS and other counterparties.
Market Making
• In addition, as a market maker, GS may receive requests for quotations and multiple orders for the
same or related precious metals. GS acts as principal and may seek to satisfy the requests of all of its
counterparties and its independent risk management objectives, but it retains discretion with respect to
how to satisfy its counterparties, including with respect to order execution, aggregation, priority and
pricing. GS will exercise this discretion in accordance with policies established consistent with its status
as a market maker and a regulated entity. GS is not required to disclose to a counterparty when the
counterparty attempts to leave an order that GS is handling other counterparties’ orders or that GS has
its own orders ahead of, or at the same time as, or on an aggregated basis with, the counterparty’s
order.
• As principal, GS attempts to execute an order when it can expect to make an appropriate return on
the transaction, taking into account market conditions at the time, GS’s position, including its inventory
strategy and overall risk management strategies, its costs, its risks and other business factors and
objectives it elects to consider. If and when a counterparty’s order becomes executable, it does not
mean that GS holds, acquired, or will be able to acquire, sufficient inventory to complete the transaction
at the order price level (after taking into account any spread or similar adjustment reflecting GS’s return
on the transaction) or that there exists a tradable market at that level.
• As a market maker that manages a portfolio of positions which arise from trades with multiple
counterparties with competing interests, as well as GS’s own interests, GS acts as principal and,
subject to its internal policies outlining the balance of these competing interests consistent with its
status as a market maker and regulated entity, may trade prior to or alongside a counterparty’s
transaction to execute transactions for GS or to facilitate executions with other counterparties, to
manage risk, to source liquidity or for other reasons. These activities can have an impact on the prices
GS offers a counterparty on a transaction and the availability of liquidity at levels necessary to execute
counterparty orders. They may also trigger or prevent triggering of stop loss orders, take profit orders,
barriers, knock-outs, knock-ins and similar conditions. In conducting these activities, GS endeavors to
employ reasonably designed means to avoid undue market impact.
• GS is a market maker across various precious metals, with employees trading across global locations
on a continuous basis whenever markets are open for trading. As a result, GS’s global operations may
result in a trader other than the trader handling a counterparty’s order executing a transaction for the
benefit of GS or another customer at a price that could satisfy such counterparty’s order, which could
leave that counterparty’s order unfilled or only partially filled.
• When solicited for, and prior to the execution of, a transaction, GS may risk-mitigate or hedge any
exposure that would be created by such transaction. Where a counterparty instructs GS to use
discretion in executing its order (for example, an instruction to work an order over the course of the day
or subject to other parameters), GS may enter into risk management transactions at different times and
prices to be able to execute the order, including in a manner that may result in a mark-up, mark-down
or spread relative to the price at which the order is executed.
• It should be expected that GS’s sales, trading and other personnel will consult with one another,
including with respect to a counterparty’s interests, trading behavior and expectations, mark-up, markdown, spread, and any other relevant factors, as part of its market making activities.
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Pricing Factors
•

•

Any firm or indicative price or spread that you may receive or overhear will be an “all-in” price or
spread that incorporates sales and trading mark-ups over the price or spread at which the Firm
traded or may have been able to trade with its other counterparties. Any firm or indicative price
or spread or other terms of a transaction, including whether a spread is greater on the bid or
offer side, may vary in the Firm’s discretion, depending on a broad range of commercial factors,
including contemporaneous market conditions, other positions Goldman Sachs has in the same
or similar products, the relevant type of product or service, historic trading experiences with you
(e.g., transaction size and frequency and trading gains or losses, including whether Goldman
Sachs anticipates that you will, based on your trading history, be more likely to buy or sell), and
its overall relationship with you, including among other potential considerations the size and
profitability of the Firm’s relationship with you. Goldman Sachs’ provision of principal liquidity is
therefore not independent from the interests of Goldman Sachs, which may conflict with, diverge
from or adversely impact your interests.
Goldman Sachs may also differentiate price quotations by platform or trading venue, which may
result in you receiving different pricing quotations on different platforms or venues. Factors that
may contribute to this differentiation by platform or venue include but are not limited to the
conventions of the platform or venue, which may include minimum price increment, on-the-wire
time, last look parameters, available order types, underlying technology or latency, fees (if any)
and other economic considerations, such as historic experience with the platform or venue.

Order Communication Method
• Counterparties selecting e-mail or another form of electronic messaging (e.g., chats, instant
messages, etc.) as the mode of communicating their precious metals trade orders should understand
and accept that these orders, if accepted by GS, will only be actioned once the GS representatives
responsible for their handling have actually opened and read the e-mail or other electronic
communication. This could result in the order either not being filled (if a limit order) or filled at a much
later time than when first received into the Firm’s e-mail or other electronic messaging system. During
the period between the electronic transmission of an order and the point at which the e-mail or other
communication is opened and read, the counterparty will be exposed to the risk that its order may not
be filled (including where the market has moved in the counterparty’s favor) or may be filled at a worse
level because market conditions have changed in the interim. Because of the manual operational
processes GS employs to execute e-mail and other orders transmitted by electronic messaging
systems, they may be filled at less favorable levels than those precious metals trade orders
communicated through other modes of communication.
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Information Handling
• A counterparty should understand that GS makes use of information provided to it as principal in order
to effectuate and risk manage transactions. Specifically, unless otherwise agreed, GS may use the
economic terms of a transaction (but not the counterparty identity) in order to source liquidity in
anticipation of counterparty needs, execute hedging or risk-mitigating transactions, and/or manage the
associated trading risk GS assumes as market maker. In addition, as a regulated entity, GS also shares
counterparty information with, or as requested by, contract markets and its global regulators.
• With regard to executed transactions, GS analyzes this information on an individual and aggregate
basis for a variety of purposes, including counterparty risk management, sales coverage, quotation
levels and transaction pricing and execution, and counterparty relationship management.
• GS also may analyze, comment on, and disclose appropriately non-specific information regarding
orders and executed transactions (e.g., information that has been anonymized and aggregated), and
other relevant market information, internally and to certain counterparties, in order to provide its views
on the general state of and trends in the market and/or to provide market color. Counterparties should
understand that information regarding their flows may form a constituent part of the market color the
Firm provides to its counterparties.

Benchmarks
• From time to time GS may enter into a contract with a counterparty to execute a transaction at the
LBMA Gold Price, the LBMA Silver Price, the London Palladium Price, the London Platinum Price or
other relevant benchmark rates (together, the “Benchmark Rates”) as to which GS may, from time to
time, also be a participant. If the Firm, or an affiliate, provides such quotations or participates in such
price auctions and also acts as principal in precious metals transactions that refer to the corresponding
rate, then it faces an inherent conflict of interest, which will be managed through the relevant policies,
procedures and other controls the Firm has in place to mitigate these conflicts and enhance the
integrity of its submitted dealer poll quotations and contributions to benchmark rates.
Risk
management related to such transactions may lead the Firm to execute hedging transactions before,
during or after the relevant price auction. Although such hedging activities, as well as unrelated
transactions and other ordinary course of business activities executed by GS prior to and during the
relevant price auction, or at other times, are not undertaken with the intention of impacting the
benchmark fixing or related markets, this activity may have such an unintended effect in certain cases.
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＜特定投資家用資料＞
本資料は、特定投資家のお客さまのみを対象に作成されたものです。本資料における金融商品は特定投資家のお客さまのみがお取引可能であ
り、特定投資家以外のお客さまからのご注文等はお受けできませんので、ご注意ください。
商号等/ゴールドマン・サックス証券株式会社 金融商品取引業者 関東財務局長（金商）第６９号
加入協会/ 日本証券業協会、一般社団法人金融先物取引業協会、一般社団法人第二種金融商品取引業協会
--本書またはその添付資料に信用格付が記載されている場合、日本格付研究所（JCR）及び格付投資情報センター（R&I）による格付は、登録
信用格付業者による格付（登録格付）です。その他の格付は登録格付である旨の記載がない場合は、無登録格付です。無登録格付を投資判断
に利用する前に、「無登録格付に関する説明書」( http://www.goldmansachs.com/disclaimer/ratings.html ) を十分にお読みください。
If any credit ratings are contained in this material or any attachments, those that have been issued by Japan Credit Rating Agency, Ltd. (JCR)
or Rating and Investment Information, Inc. (R&I) are credit ratings that have been issued by a credit rating agency registered in Japan
(registered credit ratings). Other credit ratings are unregistered unless denoted as being registered. Before using unregistered credit ratings to
make
investment
decisions,
please
carefully
read
"Explanation
Regarding
Unregistered
Credit
Ratings"
( http://www.goldmansachs.com/disclaimer/ratings.html ).

Note to Investors in Israel:
GS is not licensed to provide investment advice or investment management services under Israeli law.
Source: GS Commodities Sales, Securities Division

Republic of Chile - Disclosure Statement
Esta oferta privada se inicia el día de esta comunicación y se acoge a las disposiciones de la Norma de Carácter General Nº 336 de la
Superintendencia de Valores y Seguros. Esta oferta versa sobre valores no inscritos en el Registro de Valores o en el Registro de Valores
Extranjeros que lleva la Superintendencia de Valores y Seguros, por lo que tales valores no están sujetos a la fiscalización de ésta. Por tratar
de valores no inscritos no existe la obligación por parte del emisor de entregar en Chile información pública respecto de los valores sobre los
que versa esta oferta. Estos valores no podrán ser objeto de oferta pública mientras no sean inscritos en el registro de valores
correspondiente.
Notice to Qatari Investors:
The investments described in this document have not been, and will not be, offered, sold or delivered, at any time, directly or indirectly in the
state of Qatar in a manner that would constitute a public offering.
This document has not been, and will not be, registered with or reviewed or approved by the Qatar Financial Markets Authority, the Qatar
Financial Centre Regulatory Authority or Qatar Central Bank and may not be publicly distributed. This Document is intended for the original
recipient only and must not be provided to any other person. It is not for general circulation in the state of Qatar and may not be reproduced or
used for any other purpose.
Notice to Egyptian Investors:
Goldman Sachs is not a licensed entity in Egypt and the relevant services will be carried out abroad.

Source: GS Commodities Sales, Securities Division

